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MEDICON 2025

AFMC Medicaid Management Information 
System (MMIS) Outreach Team
Speaker-Karen Young, Training and Program Developer
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MMIS Outreach Team Map
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MMIS OUTREACH TEAM
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Gainwell Technologies | Provider Enrollment 
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Provider Enrollment
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/provider-enrollment/
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Provider Re-validation on the Healthcare Portal
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Provider Enrollment Updates
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Medicare Crossover Billing and Training Tools
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Medicare vs Third Party Liability (TPL)
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Helpful Links for Crossover Billing 

How to File a

Professional

Crossover Claim

How to File an

Institutional

Crossover Claim

How to File an

Outpatient

Institutional

Crossover Claim

How to File a 
Professional 

Crossover Claim

How to File an 
Institutional 

Crossover Claim

How to File an 
Outpatient 

Institutional 
Crossover Claim

https://humanservices.arkansas.gov/wp-content/uploads/MMIS_JobAid_Crossovers.pdf
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Reconsiderations vs. Appeals

If you disagree with a denial of a claim there is a process to follow. Do not automatically file for a 
reconsideration or appeal - some denials can be resolved through corrections and resubmission. 
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Process for denial of a claim

Step 1: Contact the Provider 
Assistance Center (PAC) at 
800-457-4454:

Ask PAC to research the 
claim denial and verify the 
denial is legitimate and not 
the result of provider error. 

If you disagree with the explanation of 

the claim denial given by PAC, or you 
would like additional assistance, you 
should:

Step 2: Contact MMIS:

Contact your MMIS Outreach 

Specialist (see team map) to 
research the claim denial and verify 
the denial is legitimate and not the 
result of provider error. 

If you disagree with the explanation of the 
claim denial given by PAC and/or your Outreach 
Specialist, you should:

Step 3: Drop the claim to paper and mail it to the 
Research Department for Reconsideration:

Include a detailed cover letter explaining the 
situation and requesting the claim be 
reconsidered for payment. Make sure to also 
include any supporting documentation.
Please note this must be done within 30 calendar 
days after the claim was denied.

Gainwell Technologies 
Attn. Research Department
P.O. Box 8036
Little Rock, AR 72203 
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Process for denial of a claim - Final Step

If your Reconsideration is denied, your next option is to submit an 
Appeal. 

*Please note that if the Appeal meets all the criteria, it can result in 
a court hearing.*

Appeals are submitted to Utilization Review. 
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Healthcare Provider Portal
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Healthcare Portal Features

Online provider 
enrollment application

Submitting Documents 
to Provider Enrollment

Eligibility verification 

Submit all claim types 
(professional, 

institutional, dental, 
crossover and third-

party)

Ability to edit (adjust), 
void, and copy claims

View status of claims
Upload attachments for 

claims and prior 
authorizations

Prior authorization 
request and status check

Real-time claims 
processing

Remittance advice held 
up to 

seven years
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Tips for Healthcare Portal

At least 5MB of 
upload and 

download speed 

Everyone has their 
own username and 

password

Make sure staff that 
is no longer 

employed is inactive 
on your profile

Claims can be 
submitted 24/7

Claims submitted 
electronically must 

be entered by 6 p.m. 
on Friday

Check Eligibility the 
day you provide 

service

Submit claims 
electronically for 
faster payment

Check Portal for 
claim status

Resubmit denied 
claims using the 

portal

Before you enter 
your claim make 

sure you have your 
ORP (If applicable)
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Things to Remember

Always check 
eligibility before 

providing services.

Read Section II of 
your manual.

Contact the right 
vendor or entity if 

you have 
questions.

Use training 
resources.

Non-emergency 
transportation 

opportunities for 
Medicaid clients 

New provider 
workshops are 

conducted 
quarterly.
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QR Code to Access Training Resources

Use your IOS, Android or any 
device to access all our MMIS 
Tools and Resources for your 
convenience. 
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