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Purpose of this Training

1. Preview upcoming changes to State Plan Personal Care.

2. Understand which patients would benefit from Personal Care 
services through the Medicaid State Plan

3. Understand the new process and the role of a PCP in referring 
and prescribing Personal Care services through the Medicaid State 
Plan

4. Understand the procedural timeline in order for the patient to 
receive personal care services



humanservices.arkansas.gov

Benefits of this Training

• You will have better oversight of 
patients that need ADL and IADL 
supports

• You will drive support for patients 
to stay independent in their 
homes and communities

• Your referral and review will 
ensure that patients get the right 
services, at the right time, in the 
right setting
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Agenda

1. Care Continuum Background

2. Defining Medicaid State Plan 
Personal Care Services

3. Populations Served by Medicaid 
State Plan Personal Care 
Services

4. PCP role going forward in 
referring and prescribing 
Personal Care services
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Care Continuum Background



Start with the Big Picture:
DHS’ Medicaid Care Continuum

6

Care Continuum: DHS aims to support individuals along the care continuum to provide    
the right services, at the right time, in the right setting

Increasing intensity of services 

Medicaid State 
Plan Services

•  Personal Care

HCBS waivers/programs

• ARChoices waiver

• IndependentChoices 
program

• CES waiver 

• PASSE

Assisted Living

• Living Choices waiver

Nursing Facilities

• Nursing Homes

• Hospitals

• HDCs
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Defining Medicaid State 
Plan Personal Care Services



What Personal Care Services are… What Personal Care Services are NOT…

Medically necessary services that assist 
a beneficiary with assessed physical 
dependency needs in the performance 
of their routine activities of daily living 
(ADLs) and instrumental activities of 
daily living (IADLs)

Duplicative of other services available through 
outside resources, like private insurance, 
natural supports, or other generic sources 

Limited to 64 hours per month, for 
adults. Under 21 can request an 
extension of benefits

Housekeeping Services 

Respite Services*

Replacement for childcare or behavioral 
services for children under 21 years old
Comprehensive supported living services 
offering assistance in socialization or adaptive 
skills.

*For Respite Services, direct patient to Apply for Respite Voucher - Arkansas Department of Human Services

What are Medicaid State Plan Personal Care 
Services?
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https://humanservices.arkansas.gov/divisions-shared-services/provider-services-quality-assurance/arkansas-lifespan-respite/apply-for-respite-voucher/
https://humanservices.arkansas.gov/divisions-shared-services/provider-services-quality-assurance/arkansas-lifespan-respite/apply-for-respite-voucher/
https://humanservices.arkansas.gov/divisions-shared-services/provider-services-quality-assurance/arkansas-lifespan-respite/apply-for-respite-voucher/
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Populations Served by 
Medicaid State Plan 
Personal Care Services



Subject Title Optional

Which Patients would Benefit from 
Personal Care Services?
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Those that receive Medicaid or are Medicaid eligible and struggle to independently 
perform any of the following tasks for themselves, affecting their independence: 
Bathing, dressing, feeding/eating, grooming, toileting, transferring, walking, cleaning, 
laundry, preparing meals (ADLs & IADLs)

Aging citizens 

Citizens with physical disabilities (any age)



Which Patients would Benefit from 
Personal Care Services, Continued
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Access Arkansas website

local DHS County office

What about non-Medicaid patients?

What about patients already receiving HCBS waiver services?

What about Personal Care Services in school settings?

If patients are non-Medicaid, refer them first to Access Arkansas website to apply for 
Medicaid online or to their local DHS County office to apply for Medicaid. The next step 
would be to refer them for Personal Care Services after becoming Medicaid eligible.

If patients are already receiving HCBS Waiver services (e.g., ARChoices waiver, CES 
waiver, PASSE), they are already able to receive in-home Personal Care Services and 
just need to speak to their care manager or DHS nurse.

If patients require school-based personal care, they must be Medicaid eligible and 
struggle to independently perform any of the following tasks for themselves, affecting 
their independence: Bathing, dressing, feeding/eating, grooming, toileting, 
transferring, and walking.

https://access.arkansas.gov/Learn/Home
https://humanservices.arkansas.gov/contact-us/county-office-map/
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PCP Role Going Forward: 
Referring and Prescribing 
Personal Care Services



Overview of Roles in State Plan Personal Care Services

Who: Does What: How:

PCP

(Primary Care Provider)

Makes referrals to State

Plan Personal Care
DMS-618-ER

Personal Care

Provider (Agency)

Conducts Assessment &

Drafts Treatment Plan;
Maintains documents;

Provides services

Assessment & Treatment

Plan, Adult or Youth

PCP

(Primary Care Provider)

Reviews & Approves (or 

requests revision to) 
Assessment & Treatment

Plan

DMS-618-TP

DHS Contractor for

Prior Authorization
(Acentra)

Review utilization

and 
documentation

All documents submitted by 

Personal Care Provider to
Portal

*startingApril 1, 2026



Referrals
for New, Eligible Patients
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Sign & Complete
DMS-618-Evaluation 

Referral

One-
pager!



Step 1: DMS-618-Evaluation Referral (ER)
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ER form 
only for 
patients 
new to PC

Patient info

Patient 
diagnosis

Check if 
you are the 
patient's 
assigned 
PCP



Cont’d: DMS-618-Evaluation Referral (ER)
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Step 2: Review & Approve Assessment & 
Treatment Plan

17

Review completed Assessment 
and Treatment Plan for patient 
then sign & complete DMS-618-
Treatment Prescription

One-
pager!



Cont’d: Assessment and Treatment Plan
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Cont’d: Assessment and Treatment Plan
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The RN will 
utilize this grey box only if 
it was determined that 
the patient does not 
qualify for Personal Care 
Services, following 
administering the 
functional Assessment



Cont’d: Assessment and Treatment Plan
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Cont’d: Assessment and Treatment Plan
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Step 3: Sign the 
DMS-618-Treatment Prescription
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Sign a Treatment 
Prescription. Return to 
both patient and referring 
personal care provider. 



23

Cont’d : DMS-618-Treatment Prescription



Optional: DMS-618-TP 
(Amendment Page, As Needed)
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Cooperation with Timelines for Services
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Your partnership and timeliness with Evaluation Referrals, Treatment Plan 
review and Treatment Prescriptions is necessary for patients to receive 
personal care services required for them to live independently at home.

• The non-waiver patient cannot begin to receive State Plan medically 
necessary Personal Care Services unless they have the signed Treatment 
Prescription from you—this is crucial.

• The patient’s Assessment and Treatment Plan undergoes an additional 
layer of review, after your Treatment Prescription by the DHS-contractor 
for Prior Authorizations, Acentra.

Required electronic Personal Care forms (618-ER, 618-TP) are located at Arkansas 
Department of Human Services

https://humanservices.arkansas.gov/
https://humanservices.arkansas.gov/


More Resources to Share with You

26

• Personal Care Simple Fact Sheet
• Personal Care Detailed Fact Sheet
• Access Arkansas website
• Local DHS County office map
• Freedom of Choice provider list 

https://humanservices.arkansas.gov/wp-content/uploads/Personal-Care-Simple-Fact-Sheet.pdf
https://humanservices.arkansas.gov/wp-content/uploads/Personal-Care-Simple-Fact-Sheet.pdf
https://humanservices.arkansas.gov/wp-content/uploads/Personal-Care-Detailed-Fact-Sheet.pdf
https://humanservices.arkansas.gov/wp-content/uploads/Personal-Care-Detailed-Fact-Sheet.pdf
https://access.arkansas.gov/Learn/Home
https://access.arkansas.gov/Learn/Home
https://humanservices.arkansas.gov/contact-us/county-office-map/
https://humanservices.arkansas.gov/contact-us/county-office-map/
https://humanservices.arkansas.gov/contact-us/county-office-map/
https://humanservices.arkansas.gov/divisions-shared-services/provider-services-quality-assurance/freedom-of-choices/
https://humanservices.arkansas.gov/divisions-shared-services/provider-services-quality-assurance/freedom-of-choices/


DHS Personal Care Program Contacts 
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Dedicated Personal Care Email
personal.care.prov@dhs.arkansas.gov 

Debora Inman, Assistant Director in DAABHS
 debora.inman@dhs.arkansas.gov 

Rebecca Maggio, Assistant Director of Administrative 
Services DAABHS

rebecca.maggio@dhs.arkansas.gov 

mailto:personal.care.prov@dhs.arkansas.gov
mailto:Debora.inman@dhs.Arkansas.gov
mailto:rebecca.Maggio@dhs.Arkansas.gov


Title Line We Care. We Act. We Change Lives.
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