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Paperless Applications

Official Notice | ON-018-25

• Went into effective July 15, 2025.

• All applications should be submitted through the provider 
portal.
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https://humanservices.arkansas.gov/wp-content/uploads/ON-018-25.docx
https://humanservices.arkansas.gov/wp-content/uploads/ON-018-25.docx
https://humanservices.arkansas.gov/wp-content/uploads/ON-018-25.docx
https://humanservices.arkansas.gov/wp-content/uploads/ON-018-25.docx
https://humanservices.arkansas.gov/wp-content/uploads/ON-018-25.docx
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Provider Revalidation Updates

•Applications must 

be accurate and 
complete by the 

due date to avoid 

termination.

•90 days

•60 days

•30 days 

• If a clean application 

(no outstanding 
information is needed 

and no errors) is not 

received and 
processed by the 

due date, it will result 
in a termination.

• It is best practice to 
submit revalidations 
at least 60 days 
prior to the 
revalidation date.

•Pop-up message

•Static message

Don’t wait!  Be Proactive! 

Submission Accuracy Reminder 
Letters 

Cause for 
Termination

Portal Alerts | 60 Days 

Before Revalidation Date
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Micro Deposits 

• Current process

• Future goal
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CMS Provider Directory 
Enhancements 

• American Sign Language (ASL) availability

• Facility information

• Telehealth accommodations

• Accepting New Patients status
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Voice Response 
Enhancement | 
Assigned Medicaid ID 
Two verification options:

• Option 1: Use ATN & SSN to receive PIN/Medicaid ID 
and effective date

• Option 2: Caller verifies SSN & DOB to receive 

PIN/Medicaid ID and effective date
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Updating Provider 
Information 

Provider Enrollment should be notified of provider changes.
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2025 New & Updated Forms

Form Name Form Number Effective Date

ABA Therapy Services Initial Evaluation Referral DMS-641 ER January 1, 2025

ABA Therapy Services Treatment Prescription DMS-641 TP January 1, 2025

Hospice Lock-In Information Notification Sheet DMS-9939 June 1, 2025

Primary Care Physician Disenrollment Form DMS-2624 November 17, 2025

Ownership and Conviction Disclosure DMS-675 November 17, 2025

Change of Ownership Information DMS-0688 November 17, 2025

Pharmacy Change of Ownership Information DMS-0988 November 17, 2025

Provider Application DMS-652 November 17, 2025
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Provider Enrollment Educational Resources
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General Resources

• FAQs

• Job Aids

• Future Resources 

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/provider-enrollment/
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Thank You
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